F-9523 Sub. Code

21NME3

B.Com. (A.P.) DEGREE EXAMINATION, APRIL 2023
Third Semester
Apprenticeship Embedded
NME-I : BUSINESS ECONOMICS
(CBCS - 2021 onwards)
Time : 3 Hours Maximum : 75 Marks

Part A (10 x 2 = 20)

Answer all questions.

1. Define business Economics.

cuanfla QUITmETTSTTD-cUePFWm).

2. Give the meaning of Economics theory.

Qumrmarnsmy GCari_um@® ubhdl QummeT 5(Hs.

3. Write note on demand.
Coeneu Ll @GNL eT(pgis.
4, What do you mean by consumer equilibrium?

B&TGeurt gwblened eremLigem OLITmeT eTere ?

5. Define optimum combination.

AMTWM-2 &S HLEE.

6. Give the meaning of ISO cost line.
ISO Qgaey Crrene ererLigenm QUMHET F(Hs.



10.

11.

12.

13.

Write about oligopoly.
@lCaTCuTel gheng LHD 6T(HS)s.
What is factor pricing?
smyant cllevey eretmTed crevme ?
Define business cycle.
cuentls PO - cuenyuim.
How do you understand deflation?
uemreUTL L Lb ereLiang ereleumm LfBgiosmeirie T ?
Part B (5x5=25)
Answer all questions, choosing either (a) or (b)
(a) Explain the importance of business Economics.
cuentls QurmeTTsTrSder (PésHwsgaisams allers@s.
Or

(b) List out the application of Economic theories in
decision making.

Wiy Ceuringle QummeTTsmys Cam_umr@sefler

LwerumlenL Ll LIt 1q w160l (Hi&.
(a) What are the factors influencing the elasticity of
demand?

Coameuwler Qpdlpsflssamanvamul LTEEGEGD smyentser

WITene ?
Or
(b) Discuss the need of demand forecasting.
Caameu (perargeien Coameugamar cilaums.
(a) Discuss the significance of production function.

2 Hug Qeweuriiger pé&Hwsgeusanss b

Nleurs).

Or
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14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

Explain the derivation of short run and long run
cost curves.

GnEwu st wHHID Bar st Cswe| cuamereysafler
auflsCaremmened cllaTsEs.

Outline the objectives of a business firm.

cuantls Himeuansdler Cprésmasamer Camgl Hé ST (Hs.

Or

Write short note on: (1) Perfect competition
(i1) Monopolistic competition.

Anpeiy eeys: (sflurer Cumiy () gsCurs
Cumiiig
Briefly explain the gross national product and net
national product.
Qurggs Csslw 2 Husd wombd Hlar CsHu 2 HuSS
ubM &H&ESLTE 6fleTdEHs.

Or

What are the remedial actions for inflation and
deflation?

LIGT6&8LD WHDHID uenTeuL LS ha e Siray
BL @I SMHHET WITEN6l ?

Part C (83 x10=30)

Answer any three questions.

Enumerate the nature of business economics.

cuentls QummeTTsTySSlern semannant alleulss.

Discuss the importance of demand forecasting.

Coameu erardelllider (psHlwusgieusamsts updl efleims.
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18.

19.

20.

Explain the limitations of production function.

2 HugdH QFWOUTL 1q6T cUTbLGMET 6ll6md@Hs.

Elucidate the classification of market.

shensuller euansliLm e GsafleLO5gs.

Briefly discuss the causes of business cycle.

cuanila HPHAEHTET STTETBISMET FH(HSHOMs adleurd.
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F-9525 Sub. Code

21BAP4C1

B.Com. (AP) DEGREE EXAMINATION, APRIL 2023.
Fourth Semester
Apprenticeship Embedded
MANAGEMENT ACCOUNTING
(CBCS - 2021 onwards)
Time : 3 Hours Maximum : 75 Marks

Part A (10 x 2 =20)

Answer all questions.

1. Define Management Accounting.

Cueramenn Hemréslcd cuerumI.

2. What are Financial Statements?

BlEwwe ohsans eramLemel WTena ?

3. Define “Budget”.
“eure] Gewe| FL_L D" euanrwim.
4. What is cash budget?

Qrrés eure| QFe] FLL LD TaTmTE ETETET ?

5. What is standard cost?

Hlenewimen GlFee| eTemmmed GTeTeT ?

6. What do you mean by sales variances?

cllhLener THILIT(HSET CTETDHTE) ET6ben ?



7. What is meant by profit volume ratio?
@oru ojere| H&IFD eTETmTEd CTeTeT ?

8. Define margin of safety.

ungsmiiden eflaflben euenLIMIEHa|D.

9. How is software used in decision-making?
Wi Leu gl Cuer@ummer GTeUGUM)
vweruhSsLLGS g ?

10. What is meant by Enterprise Resource Planning?

Blmieuer euer Sl L 0L _6b eTeTLIg) 6TabTen ?
Part B (5x5=25)
Answer all questions, choosing either (a) or (b).

11. (a) Distinguish Management Accounting and Cost
Accounting.
Coeoreameny  seurddlwied LHmD AL Sselme
sasslwe dueupan Ceumiibsss.

Or

(b) Calculate the trend percentages from the following
data taking 2013 as the base year.

Particulars 2013 2014 2015 2016 2017 2018
(Rs.) (Rs.) (Rs.) (Rs.) Rs)) (Rs.)

Sales 3,00,000 3,40,000 4,20,000 4,80,000 5,20,000 6,00,000
Cost of 1,80,000 2,04,000 2,56,000 2,87,000 3,00,000 3,30,000
goods sold

Office Expenses 40,000 42,000 45,000 50,000 55,000 60,000
Selling Expenses 20,000 25,000 30,000 40,000 50,000 60,000
Net profit/Loss 60,000 69,000 89,0001,03,0001,15,0001,50,000
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Epsaramid  ssudsaiadphg 2013 b Yy e
SlglumLwrs  dsrar@ Curs@seflear  lflssams

FTGS (D BIHET.
eflugraiser 2013 2014 2015 2016 2017 2018
- - - - - -
aflpuenar 3,00,000 3,40,000 4,20,000 4,80,000 5,20,000 6,00,000

alpssiu L GurmLsetlar 1,80,000 2,04,000 2,56,000 2,87,000 3,00,000 3,30,000
edlened

<igeas swe,se 40,000 42,000 45,000 50,000 55,000 60,000
slpuear Aewasar 20,000 25,000 30,000 40,000 50,000 60,000
Blay emub/gpy 60,000 69,000 89,000 1,03,000 1,15,000 1,50,000

12. (a) The expenses budgeted for production of 5,000 units

in a factory are furnished below :

Per Unit
(Rs.)

Materials 40
Labour 30
Direct expenses 20
Factory expenses (30% fixed) 30
Selling and Distribution Expenses 20
(15% fixed)

Administration Expenses (100% fixed) 5

Prepare a flexible budget for production (i) 4,000
units and (i1) 7,000 units and also Calculate the cost

per unit at those levels of production.
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(b)

Product

@@ Asmpsraeudd 5,000 e@sdr 2 HLUSHEETS
aure| Qewe] S LliLigurear Hgwa|ser Wertaomn :

DG

(¢m.)
epLICLIT(HLSET 40
Qg memerr 30
Criyy Qe ger 20
Qamfharene Qewaeyser (30% 30
Blevawireng))
cdpuerer wHmib HEICLTED Cswa|sar 20
(15% Mleneowireng))
Blireurs Geoejser (100% Hlenewimeng)) 5

(1) 4,000 <o@sar wombd (1) 7,000 Se@GHsET
o pugdsster CApHpe; eugey Oeweys JLsms
surflégajb. Co@ib 2 pHusd emeysefler e
S@GssTar HFvalarsams sarsd (hhiser.

Or

From the following particulars, prepare a
production budget of a company for the year ended
June 30, 2020.

Sales (Units) Estimated Stock (Units)

(as per sales Budgets) 1st July 2019 30tk June 2020

1,50,000 14,000 15,000
1,00,000 5,000 14,500
70,000 8,000 8,000
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SwmlLiLy

13.

>

(a)

1966 (LD @S]mljrma;aﬂ@@p@ Ry 2020

pamHLaT  (pgeIamLhs Qb ﬂ@i@iwéﬂm "o pusd
aure| Qewe] gL smg swmilésa]b.

cHlpLeeT (e @) T3 [] i [T TR T

(DA GSeT)
(eflipuear ecuya| Ceeay 1 g9 30 sgoeir
seaE@safleriy) 2019 2020
1,50,000 14,000 15,000
1,00,000 5,000 14,500
70,000 8,000 8,000

The standard material and standard cost per Kg. of
material required for the production of one unit of
product A is as follows :

Material : 5 kg
Standard price : Rs. 5 per Kg

The actual production and related material data as
follows :

400 Units of product A

Material used 2,200 Kgs.

Price of material Rs.4.50 per Kg.
Calculate Material cost variance.

&muééﬂ é}@ SADG Gurper suriluusd@ @
HCore|&5E eeuwrer Bleneowiner Gummer HMID
Blepeowimen éql_a;a;@ﬂsmu I_CI]GUT@_I@LDITQJ

Qummer : 5 &.4l.

Blepeowimen aflene @ HCarm eap. 5

o arepowimer 2 HusS wHmib Csmiyenw Gummer
76 emeumLomm)

swmfliy ¢ 400 Sjes,

vweru®ssiul L Qummer 2,200 SGavm

Qummer edlleney HCeorm em. 4.50

Qummer Caey LIMUTL ML & Heés (HBISET.
Or
5 F-9525




14.

(b)

(a)

Find out different Labour Variances.

Standard Actual
Output ;1,000 units 1,200 units
Rate of . Rs.6 per Wages paid with
payment unit bonus : Rs.8,000
Time taken : 50 hours 40 hours
QeucCGoum Qgmifleomeri wrmUT(HEmeTs SHemL_Hluie|Lb.
Bleneowimen ©_GRTEN LD LI TEuT
Geueflui( : 1,000 1,200 i@ @6
(G &HET
&L_L_ewTLD < el GurereneL_ebr
QeqsgIb RETMIES oh.  eULPEISLILEID
cfldlg 6 sardlwib : . 8,000
TGS L ;50 wenfl 40 waemwfl

Cmiyd

The following data are obtained from the records of
a company.
First Year Second Year

(Rs.) (Rs.)
Sales 80,000 90,000
Profit 10,000 14,000

Calculate the Break-even point.

Yeraumd  grey @@ Bneasdear Ldlasaiadmbg)
QupLi L g.

PED AHTH Qe mbd i)

b -
elpuear 80,000 90,000
QLD 10,000 14,000

gMgw Ydraflleawsd samsd(Hmsar.

Or
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15.

16.

(b) What are the features of marginal costing?

afleflibL ellenevudler ojlbamiGET ereen ?

(a) What are the four components of expert system?

BljewrT eplidlen Brem@ smmniseT wrene ?

Or
(b) What are the advantages of using spreadsheet?

clfgrenaeri LI6T[HSSICUSET HeTenLOSET GTETET ?
Part C (3% 10 = 30)
Answer any three questions.

The following information related to the activities of
Moon Ltd., for the year ending 31st Dec. 2021.

Rs.

Sales (Net) 16,00,000
Cost of goods sold 7,20,000
Administrative expenses :

Salaries 1,74,000
Rent and rates 24,000
Postage and telegrams 10,000
Stationery 74,000
Selling and Distribution expenses :

Salesmen salaries 36,000
Advertising 12,000
Sales commission 15,000
Discount on sales 4,000
Non-operating expenses :

Interest 10,000
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Loss on sale of building 22,000
Non-operating income :

Gain on sale of investments 20,000

You are required to prepare the income statement with
the help of common size statement.

Gemau(pd gaeudaser, gabum 31, 2021 <yb ,6rigHeTer
eperr IOGIL L QSTLTLMET BLGUIqHESHHET D, ELD.

€.
Mpuener (Hlar) 16,00,000
emasriul L Qummplsetler alane 7,20,000
Blreuns QFae|ser

FLDLIGTLD 1,74,000
uUTLens Whmib alldlshiser 24,000
<IE5E@ HDID Sb) 10,000
oG ageril 74,000
edpuenar wHmibd NEICLITE CFawaeyser :
pueerwimerisafler FbLeTd 36,000
clleTburiuHSSE 12,000
ApLener sulage 15,000
elhuener Sem@EnLlg 4,000
Quss oorE DFwe s :

GuL I 10,000
&gl b eflhLener @)L 22,000
QW&ES SOOTF GU(HLOTETLD

W3S H&6ET HhmHled gmuid 20,000

Qurgleurer Sjerey SMlsamsuier o sellujer Bhiser eumLOTaT
Siflsmasamwls Swrféseab.

g F-9525




17.

Prepare a flexible budget on the basis of the following
data. Ascertain the overhead rates at 50%, 60% and 70%
capacity :

At 60% capacity

Variable overheads : Rs.
Indirect material 6,000
Indirect labour 18,000
Semi-variable overheads :

Electricity (40% fixed 60% variable) 30,000
Repairs (80% fixed 20% variable) 3,000
Fixed overheads :

Depreciation 16,500
Insurance 4,500
Salaries 15,000
Total overheads 93,000
Estimated direct labour hours 1,86,000

Aereupd sreysafien <iqritem e e Gnpdlpeurar aurey
Qeee] S Lgms swurt GQeiwe|b, 50%, 60% woHmib 70%
Swer Qararr Copbswe ser aldsnsmars seamLdlwaeib.

60% $Hmewr
wrpubb CuophbFoe|ser : {h-
LD ClummeT 6,000
LDED(LPS 2 eMLPLIL] 18,000

urdl wrmuEbh CohHbswe|ser :

Wergmrid (40% mHlepeowimer 60% wrmiLi(HIb) 30,000
Lpg (80% Blenewimer 20% wmmiui(Hib) 3,000
Blenewmer ChHblawe gser :

Cauinmend 16,500
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18.

19.

EINIA G 4,500
FLOLIGTLD 15,000
Qwrss CupHbaweyser 93,000
Crrg Gsmpleomert wewtl wHUGL UL g 1,86,000

Using the following information calculate labour cost
variance, labour rate variance, labour efficiency and idle
time variance :

Standard hours : 5,000

Standard wage rate : Rs. 4 per hour
Actual hours : 6,000

Actual wage rate : Rs. 3.50 per hour

Time lost on account of machinery breakdown : 300 hours
Gemeu@pld  sseuemell LwerL(BSS Csmbleorert GFwe]
orour®, Csmemert aldgn wrmur®k, Asmeomart $mner
HOILD Cewenm Criy wrmur < FweuhHend
SETES () bl HET.

Blevewimer Gpyb : 5,000
Blenawimen oerglw el&lgmn ;e wafl Crrsdln@ . 4
o arenwirer Crirb : 6,000

2 @mepowirar eadu AL G Loewtl Crrsdn @
. 3.50

@Quipdlrhsear Qewalpbssme Crrb @gibssg : 300 werfl Crirb

Rs.
Sales 1,20,000
Variable overhead 96,000
Gross Profit 24,000
Fixed overhead 16,000
Net profit 8,000

10 F-9525




20.

Find out :

(a) P/V ratio

(b) Break Even Point

(¢) Net profit from the sales of Rs. 1,30,000.
(d) Required sales for a net profit Rs. 10,000.

€.

NpHLenest 1,20,000

wrpul L Gophbswa|ser 96,000

Qs emrulbd 24,000

Blevowirer Gohblgeae,gser 16,000

Blar emub 8,000
sarHidly :

(&) ru Serey eldsib
(<) &fl g Lererfl

(@) e 1,30,0005@ pLbs Abumeanidmhs ey
@eomub

(FF)  Hlar erubd ep. 10,000 L Coeneuwimar allpLiener.

Highlight the role of enterprise resource planning in
Business Decision Making.

auenfls pyCeuBiuged BHlmeuar euer S 0 eller Lkims
weraflaneiL(hSse]b.

1 F-9525




F-9526 Sub. Code

Time : 3 Hours

21BAP4C2

B.Com. (A.P.) DEGREE EXAMINATION, APRIL 2023
Fourth Semester
Apprenticeship Embedded
PROJECT MANAGEMENT

(CBCS - 2021 onwards)

Part A (10 x 2 =20)

Answer all the questions.

What is project planning?
S S0 6 eTemmmed ereimen ?
What exactly does a project manager do?

S Cuerert sflwng eremenr QEiidpmi?

What is demand analysis?

Caenel LGLILITUIG GTETDTE) 6T ?

Why budget is important in project management?
S flreursgdled Ll Qe erem (p&Hlwbrerg) ?
What is project appraisal process?

S wHSE Qeuopenn eTemTED eTerer ?

What do you mean by Liquidity?

LIGRTUIL|LP&SLD GTEITMITED 6T6HTE0 ?

Maximum : 75 Marks



10.

11.

12.

What is critical path method?

(PSS WDTET LTS (LPEODH GTETDITE 6TETE ?

What is time management in project management?

Sl Blreurssdler Cry Gomementn eremmmed erebme ?

What are the types of project risk?

S SUTLISSH 6T UMSEHET 6T6iTE ?

Why is project closure important?

S L sms epHleugl eTer (PaHEHWLDTerg) ?

Part B (5 x 5=25)

Answer all the questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Highlight the attributes of a project.
S L gsdlen e smer (peailamaliLBESe|b.
Or
What are the steps of project planning?
S ALl eler Lig&er erese ?
How do you develop marketing feasibility? Explain.

Fhangudlwied FTSH WSS Braigar GTeuGUTm)
2 (HeuTEGEHDTHET? ollerd@s.

Or

Explain the objectives of financial planning.

B8 S8l allerr Crrésnigamer alers@s.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the methods of project appraisal?
S ST g 6T (PEDEET cTeme ?
Or
Describe the importance of investment criteria.
W3S ere Camesaiear psHlwsgeusms afleu.

What are the four key elements of Critical Path
Method?

sHwbrer ureng wperpuilen Brem@ (WPEHW Fomser

wimeney ?

Or
Explain the factors affecting time management.

Cry Cuerarenepw LITE&En sryaflaamer 6lers@s.

Explain the steps in measuring project performance.

AL gdear  Qewodpear  eamellPeugnE — 2 eTer
Llg SEnaT 68l6mé@s.

Or
List out the features of good project report.
@M PO  HL  fsmsulear  IbsmSmET
UL g (hs.
Part C (3x10=30)

Answer any three questions.

Describe the phases of a project life cycle.

S aumpsenss spnfluller s Lmisamer elleufléseb.

Explain the various sources of funds.

uoCeaum HlF ysTrhismer 6leTs@Hs.
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18.

19.

20.

What 1s Social Cost Benefit Analysis in project
management? Explain its Benefits.

S flfeunrsgdled Feps QFwe| LeT LGUUTLG| 6TemmTe)
GTGUTGNT ? DYSE LILIGTHENET 6l 6d&)s.

Highlight the steps in PERT Planning Process.

PERT 4dliciflLed  GQewdumiged  o6Tem  LigHener
weraflaneiL(hSse]b.

How do you evaluate a project? Explain.

@@ S Lsms eriiuly wHIAESDTEET? cllardsea]b.
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F-9527 Sub. Code

21BAP4C3

B.Com.(AP) DEGREE EXAMINATION, APRIL 2023.
Fourth Semester
Apprenticeship Embedded
INDUSTRIAL LAW
(CBCS - 2021 onwards)
Time : 3 Hours Maximum : 75 Marks

Part A (10 x 2 =20)

Answer all questions.

1.  Define ‘worker’ under The Factories Act.
‘Qarfeoral’  eeruamg CQsmipsraosdr glLsder &
cuETWII.

2. Who is called as an adolescent?
GUEITT @)D LI(heUSSGTT eTetriieuiT Wi ?
3. What do you mean by ‘trade dispute’?
‘cuenflas sarmm’ ubHdl B idleuar wireneu ?
4. Define ‘wages’ under The Minimum Wages Act.
.60 CTATLIENS GMDHS A6T6y Fnddld s L SHler S cuenyuim.
5. Define ‘Industry’ under The Industrial Disputes Act.
Qe ereruiens Qsmh sErTMsE FULser S cuanTwimi.

6. State any two duties of Works Committee.
ueanfl&@peiler sLanwsald gCaseId @) Temqmar dnmis.



10.

11.

12.

Who is dependent?

SIS (HLILGIT GTETLIGUT WImT?

Define temporary partial disablement.

SH&THI L@&S @UOTELD eTETLMS G TUIm).

What is meant by ‘Controlled Industry’?

‘SLHUUOSSIULL Qgmhld’ e ereme?

Define Confinement.

Gerener Qumid Hleney ereiLingd cuanTWm).

Part B (bx5=25)

Answer all questions, choosing either (a) or (b).

(a)

(b)

()

(b)

Explain the rules relating to employment and
working hours of children.

Gwhagsmerls Lienlulld owirssaid Gouame GCrrapb
QariyerLw ellflsamer aflerd@s.

Or
Describe the rules regarding leave with wages.
FmellLen efl(hliysasrear aldsamer afleul.
Explain the duties and liabilities of a Trade Union.

Qzmfdlh shssder sLeanwger WLHHID CUTMLILEMET
& (HS.

Or

State the procedure for fixing minimum wages.

GBS  Aemey  Fmedlenw  HlrewruiliiugneE 2 flw
aulpepmenl Famis.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish lockout and retrenchment.
sgeueL LIl oMb U Gaprieu CeuniLibhsss.
Or

Explain the circumstances under which strike
become illegal under The Industrial Disputes Act.

QarPnssrmmsedr gL sder &p Ceouwa Hlmssd
aEGpHlamosaid gl NCrTELIGD  eraTLMS
cMlemd 5.

Bring out the difference between partial and total
disablement.

UGS LOHML YW Queamwndsd @l Cuuwrer

Coaumurten Gameanria.
Or

Explain the liability of Employer for worker’s
personal njury under The Workmen’s
Compensation Act.

Qamdemeriger @i h& gL Gdleir &
Qemifleoreriler saluulL  sTwsHbH@E o a@rLrer
wsorefludler Qurmtienu allerd@s.

Explain Provident Fund Scheme.
Cabldls FiLsms allerd@:s.
Or

How does the Employees’ State Insurance Act
provide for adjudication of disputes?

LewlwmeTigeT  ors a;rrulﬁl'_(ae‘; FLLI  ereueumm)

SETTNIGERGE STiuefsdng) ?
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16.

17.

18.

19.

20.

Part C (3 x 10 =30)
Answer any three questions.

Discuss the provisions relating to health of workers under
The Factories Act.
Qamfleorerise 2 L@ pob QFTLIH®mLL S L F55gisEsemen

QasmpFreneser s Lgder S eleurd.

Enumerate the procedure for registration of Trade Union.

Qemhemssams udle) Celeughsmar  eupa DT
efleuégeyLb.

Describe the conditions for compensation to workmen laid
off under The Industrial Disputes Act.

Qamd ssymmsdr  FlLsder Ep Ceuewe sriLLTS
Qamiflevrefls@nd s @urnie QarHULSDHETET

Blupsemersaer alleuifl.

Discuss the rules relating to compensation for workmen
who injured by an accident arising out of and in the
course of his employment.

Qsmemeris@rs@  ueaulalmbg — wentuler  Gumgib
ghu@d  usdnsrar Qi OCgrifurer  cHdsemer
elleurd).

Elaborate the various benefits available to an insured
person under The Employees’ State Insurance Act.
uaflwureriser e sl HF s gder S smilblH CFig
QaremL BLUMSE oM udCaum perannsamer afleuil.
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F-9528 Sub. Code

21BAP4C4

B.Com. (A.P) DEGREE EXAMINATION, APRIL 2023
Fourth Semester
Apprenticeship Embedded
SERVICE MARKETING
(CBCS - 2021 onwards)
Time : 3 Hours Maximum : 75 Marks
Part A (10 x 2 = 20)
Answer all questions.
1.  Define Service.
Coaneu aueTUmIGs.
2. What is marketing mix for services?
Caanaussmean FHansullc a6l GTETMTE 6T6TE ?
3. Define service marketing?
Caeneu shensulliena euenyuimi.
4.  Define service blue printing.
Coameu Bev FHHSD cUMTLIMEGS.
5. What is position of service?
Caenaumblency eTaTmmed Teimen ?
6. What is relationship marketing?

2 M6 FHSLILI(HSSE CTETMTC TG ?



10.

11.

12.

What is customer service?

cumgSenswmert GCaameu eTeTHTE) GTeiTe ?
What are service quality dimensions?
Cegenau g7 LflioTeRThigGeT Wraneu ?
What is travel marketing?
Lwient §hengLiL(HSS e eTaTmTed cTEhre ?
How charity services is marketed?
Qe Cseneu ereucurm sHasUOSSUOH DG
Part B (5 x 5=25)
Answer all questions, choosing either (a) or (b).

(a) Explain the characteristics of services.

Coanougaflen LiawTLSemer alleTsEHs.
Or

(b) State the features of services marketing mix.

Ceaneu Fhangudlwied someildler  SeTEnLOSEET

GIMIGES
(a) Explain Lovelock’s classification of services.
elrsen Caamalaml auams ILTHEMET 66Td@s.
Or

(b) Explain services cape model.

Ceameu Csl1 wrdlflepw eflers@Hs.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the steps in a positioning strategy of
services.

Caaneu flanew pCaomumuid Ligblanesamer 6fleTsEs.
Or

Write the necessity of customer retention.

QUM ESWTEATTSEMET  $5& meussalen euflusans
T(PSIS.

What are the techniques used to resolve the quality
gaps.

57 @eLGeuefleow  Hleursd Qe wweTu@IbD

BILLIBIGET WTenel ?
Or

What are the types of service failures in service
marketing.

Coemeu shangulwader Gsameu Csrivedlufler ecuansser
Wmrenau ?

How marketing is different for a non profit

organisation?

@eoru  Cpréspm  ewldnE  FHslILbHSHS0
ereucurm CoumuBEmg.

Or

What are the features of tourism marketing?

GHMIOT Gl FTHMSUILHSHISOD SDFBRIGEHT WTEn6U ?
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16.

17.

18.

19.

20.

Part C (3x10=130)
Answer any three questions.

Distinguish between services and goods.

Caenausar whmib LT _misamer GeumiLi(hss)s.

What are the three types of service marketing? Explain.
Caaneu shanslILI(HSSHSOET (PETm UMSSHET WiTenal ? edleuifl.

State the difference between concept of transaction vs
relationship marketing.

@uu‘r_'ag) SEUMT JBSMY&EGD, 2. M6 (D SiMhi&GTq&EG0D
2 e Gaumum(HEeneT Fnmis.

Explain GAP model of service quality.
Ceamau grsdlenr GAP wrdlflenws allerd@hisar.

What are the functions of marketing education? Explain.

el Fhangullweler QFwOUTHSE Wremel ? allerd@s.
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B.Com. (AP) DEGREE EXAMINATION, APRIL 2023
Fourth Semester

Apprenticeship Embedded

Allied — PRINCIPLES OF SMALL BUSINESS
MANAGEMENT

(CBCS - 2021 onwards)
Maximum : 75 Marks

Part A (10 x 2 =20)

Answer all questions.

What is a small business?

Am QsmPled eTermTed eTere ?
How does small business unit supplement the large scale
units?
Quiiu  ereflerar  HipeuamksErsEd  fn CAsmdled
BlmieuaThIGeT creleumn glenewtL|Mdlng) ?

List any two development agencies for small enterprises.
fm Csmpler Hlmeuarsdparar gCsabd @ream@h Gobum ()
s®wsater Cuwisamar LiL"iguiedl (.

What do you mean by Institutional infrastructure?

HlmieuaT 2 6T &L L enLDLIL] GTETMITED GTETET ?

List any two Banking Sectors schemes for lending finance
to SSE.
fn sereilleorar Qzmhld HneIaTmbsEhsE SL6T GULPEIEGLD
gCaaib @ e eum&ls gienm S L iisemer L iguiad (.



10.

11.

What is the Participating Financial Institutions (PFIs)?

umk@ Qumib B Fimeuarbser eremme eTeire ?

What do you understand by operation management of
small business Enterprises?
fm Asmfléd Bineuearmiseier Gewdur’ (H Gwerareno LibHM

Braiger idleug) erevre ?

What are critical issues in marketing management of
small business Enterprises?

S Qarhle Bimeuamisaier ghensuilwe Cuemamanoudicd
o 66T Sl&5H0&ET eTeien ?

What are the types of performance appraisal methods for
small business?

Am AsmPler Hlneuarmbsamer Cewuddper wHLSTEH CFlicude

2 _GTET QUMSHET WITENGU ?

What is family run business?

GhbussTed BLISUUGL Csmher Flmeuard  erermTE

GTGOTGT ?
Part B (5x5=25)
Answer all questions, choosing either (a) or (b).

(a) State the objectives of Small Business.

fm Qzmdler cuantlasdler Cprésmsamand @&mHILILGEH.

Or
(b) List out the advantages of Small Scale Enterprises.

fn oerellooner euantls Hlmeuariisefler merannsamar
ULl gl (hs.
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

(b)

State the points described in Small Enterprise
Policy.

fm euanfles Hlmeuars Qameatensuied @GOG LILC (HeTer
GlleUTBISEET Fnmis.

Or
Explain the role of development agencies for small
enterprises.

fm cuenils Bineuarigefler cueriéflssrar (paamsafler
Lkiens edlers@s.

Bring out the steps involved in market assessment
for SSE.

fm euenfles Hlmeuarmksetienr shang WwHliemL jerel(Hb
Uiglenesener Clamenis.

Or

What are the key points to be considered while
prepare business plan of small scale enterprises?

fm euenfls  Blpeuemiseilar  ecuamiles JLsmss
swurflg@gn Curg smsde Camerer Couammiquw (p&dlw

GSOILIL|SET 6TetTen ?

What are the major issues in operating
management of Small Enterprises?

fm eauamfls fimeiamseier @Qué&s Guwamearenoulde
2 e (P& FEHDSET eTevmen ?

Or
Bring out various Dbenefits in marketing
management of Small Enterprises?

Sm) cuamila 1l mieu e g erfl i FhanGLIL[HESSHED
Coerarepwouled  2eter  UOCeum  HeTENLDEHEMET
Qs meanrita.
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15.

16.

17.

18.

19.

20.

(a) Explain the growth and stabilization strategies for
Small Enterprises.
fm  euenlls  HlmeuarhisErssTar  euertES  HMID
2 NFILHSSD 2 FFaamar olleTsEHs.

Or

(b) Briefly explain the factors influencing family
business succession.

&bbuU cuenils BHlneuarbsaten Gleummblé@, geneamrfub

STTETSEMET F(HSHLONG 6laTEH G,
Part C (3x 10 =30)
Answer any three questions.

Explain the chief characteristics of Small Scale
Industries.

Am AsmPer Himeuarmsatien psHu LT Emar 66T @s.

Discuss the factors influencing growth of small business
Enterprises.

fm  euenfls  Blpcuamiiseller elerTdsfle@ giewanr Lyflujb
srrentlsaers UMM elleumdlésallb.

Elaborate the ownership structure and organizational
frame work of small business Enterprises.

An cuentls Bmeuahsefer o Mepwwmer el WwHMID
Blmieuar s Lewlienu edleurfl.

What do you understand by financial management?
Discuss its significance in small business management.

Bl Gueramenw undl Bi odleuar wrg? wHmibd An euenils
Cuoeramenwude bl GCuoararewuler WaslwSgieusSmsL]

ubdl edleims).
Discuss the best performance appraisal methods for small

enterprises.

An cuenlls  Hlmeuarhsersstar Apbs  SHoer  wIHOIEH
Qewpermasamert LHH elleurs.
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B.Com. (A.P) DEGREE EXAMINATION, APRIL 2023.
Fourth Semester

Apprenticeship Embedded

NME - II : BUSINESS ORGANIZATIONS AND
MANAGEMENT

(CBCS - 2021 onwards)
Time : 3 Hours Maximum : 75 Marks

Part A (10 x 2 =20)

Answer all the questions.

1.  Who are HUF members?
@bgl FmL B GOLUSIET HLITEET WTT?

2. Define Partnership.
Gl (h) LIMIGTEenDEn U] eUen Tl

3. Give the meaning of joint stock company.
Fal (h um@ Blmeuargdler ClLmmET snmi.

4, Write any two advantages of prospectus.

56U SMsamauier @QTemH HTaDEMET 6T(LPSI.

5. What is Management?

G TE@ITENLD GTETMTE GTETET ?

6.  Define scientific management.

Sifleflwe yieiwrer CareEmeanel elenFuim.



10.

11.

12.

13.

What is meant by planning?

S LB(HSE 6Temmmed cTevTeT ?

Define span of control.

S (HUum’_(h) eurbenl euenyum).

State any two principles of co-ordination.

@mdlaaniiber @ rarh CsmaTanssHeT Fmmis.

Define authority, responsibility and accountability.

Sfamrd, Qurmiy  wHmb  udd  Cemeieyd  GuTmLiL
CTGITLIGNS UG TUIMm).

Part B (5x5=25)

Answer all questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Examine the various forms of business organisation.

cuanfls  ewiiber wOGeum cugaIRIGMET Ui
Qewis.

Or

Narrate the benefits of partnership firm.

Fal Lmarenld enlider peransaner elleuifl.

Explain the contents of prospectus.

55616 MGMmEUlen 2 eTaTL SHBISMET 6ll6TsEHs.

Or

Explain the advantages of a joint stock company.

Fal () Lki@ Hningder perenosamer 6fleTs@s.

State the levels of management.

Cueramepouller HlensEamer dnmis.

Or
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14.

15.

16.

17.

18.

(b)

(a)

(b)

(a)

(b)

Explain the objectives of scientific management.

sifleflwed yiewrer Cuoeorarawulear Crrésnisamer

cMlemdE5.

Explain the types of planning.
AL (Pgedlern cuamnasamer allerd@s.

Or

Describe the factors that affect the span of
supervision.

Cuopurreneiuder SUHLLTH aTaned LTS ESETm 1 W
syantsener edleurl.

Enumerate the importance of a decentralisation of
authority.

SSHETT ureTEsEsSlen (PaHwusgeusams alleul.

Or

Explain the methods of controlling techniques.

sUGuur® prukseaier panpsamer allars@s.
Part C (3 x10=30)

Answer any three questions.

Explain the nature and scope of business organization.

cuanils N NI s QudLsmarub -
cuaTOWDemSMETLD 6lleTHEs.

Describe the types of joint stock companies.

gl () U@ Bneuarsdler cuamasamear clleur.

Explain the functions of management.

Cueramanouler Cswdur@asamer LHH 6lleTsEs.
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19.

20.

Elaborate the principles of organisation.

Sienwliber Qasraranssdr uH allifleuns@s.

Explain the requirements for effective control.

vwgeter slGuun’_(Hssrer Coameusamer allemd@s.
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