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B.Com. (A.P.) DEGREE EXAMINATION, APRIL 2023 

Third Semester 

Apprenticeship Embedded 

NME-I : BUSINESS ECONOMICS 

(CBCS – 2021 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define business Economics. 

 ÁoP ö£õ¸Íõuõμ®&Áøμ¯Ö. 

2. Give the meaning of Economics theory. 

 ö£õ¸Íõuõμ ÷Põm£õk £ØÔ ö£õ¸Ò u¸P. 

3. Write note on demand. 

 ÷uøÁ £ØÔ¯ SÔ¨¦ GÊxP. 

4. What do you mean by consumer equilibrium? 

 ~Pº÷Áõº \©{ø» Gß£uß ö£õ¸Ò GßÚ? 

5. Define optimum combination. 

 Áøμ¯Ö&EP¢u P»øÁ. 

6. Give the meaning of ISO cost line. 

 ISO ö\»Ä ÷|μø» Gß£uß ö£õ¸Ò u¸P. 
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7. Write about oligopoly. 

 J¼÷Põ÷£õ¼ \¢øu £ØÔ GÊxP. 

8. What is factor pricing? 

 Põμo Âø» GßÓõÀ GßÚ? 

9. Define business cycle. 

 ÁoP _ÇØ] & Áøμ¯Ö. 

10. How do you understand deflation? 

 £nÁõmh® Gß£øu GÆÁõÖ ¦›¢xöPõsjº? 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b) 

11. (a) Explain the importance of business Economics. 

  ÁoP ö£õ¸Íõuõμzvß •UQ¯zxÁzøu ÂÍUSP. 

Or 

 (b) List out the application of Economic theories in 
decision making. 

  •iöÁk¨£vÀ ö£õ¸ÍõuõμU ÷Põm£õkPÎß 
£¯ß£õmøh¨ £mi¯¼kP. 

12. (a) What are the factors influencing the elasticity of 
demand? 

  ÷uøÁ°ß ö|QÌa]zußø©ø¯ £õvUS® PõμoPÒ 
¯õøÁ? 

Or 

 (b) Discuss the need of demand forecasting.  

  ÷uøÁ •ßÚÔu¼ß ÷uøÁPøÍ ÂÁõv. 

13. (a) Discuss the significance of production function.  

  EØ£zv ö\¯À£õmiß •UQ¯zxÁzøu¨ £ØÔ 
ÂÁõv. 

Or 



F–9523 

  

  3

 (b) Explain the derivation of short run and long run 
cost curves. 

  SÖQ¯ Põ» ©ØÖ® }shPõ» ö\»Ä ÁøÍÄPÎß 
ÁÈz÷uõßÓø» ÂÍUSP. 

14. (a) Outline the objectives of a business firm. 

  ÁoP {ÖÁÚzvß ÷|õUP[PøÍ ÷PõimkU PõmkP. 

Or 

 (b) Write short note on: (i) Perfect competition  
(ii) Monopolistic competition.  

  ]ÖSÔ¨¦ ÁøμP: (i)\›¯õÚ ÷£õmi (ii) HP÷£õP 
÷£õmi  

15.  (a) Briefly explain the gross national product and net 
national product.  

  ö©õzu ÷u]¯ EØ£zv ©ØÖ® {Pμ ÷u]¯ EØ£zv 
£ØÔ _¸UP©õP ÂÍUSP. 

Or 

 (b) What are the remedial actions for inflation and 
deflation? 

  £nÃUP® ©ØÖ® £nÁõmhzvØPõÚ wºÄ 
|hÁiUøPPÒ ¯õøÁ? 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Enumerate the nature of business economics.  

 ÁoP ö£õ¸Íõuõμzvß ußø©ø¯ ÂÁ›UP. 

17. Discuss the importance of demand forecasting.  

 ÷uøÁ •ßÚÔÂ¨¤ß •UQ¯zxÁzøu¨ £ØÔ ÂÁõv. 
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18. Explain the limitations of production function.  

 EØ£zv ö\¯À£õmiß Áμ®¦PøÍ ÂÍUSP. 

19. Elucidate the classification of market. 

 \¢øu°ß ÁøP¨£õmøh öuÎÄ£kzxP. 

20. Briefly discuss the causes of business cycle.  

 ÁoP _ÇØ]UPõÚ Põμn[PøÍ _¸UP©õP ÂÁõv. 

 
———————— 
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B.Com. (AP) DEGREE EXAMINATION, APRIL 2023. 

Fourth Semester 

Apprenticeship Embedded 

MANAGEMENT ACCOUNTING 

(CBCS – 2021 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define Management Accounting. 

 ÷©»õsø© PnUQ¯À Áøμ¯Ö. 

2. What are Financial Statements? 

 {v°¯À AÔUøP Gß£øÁ ¯õøÁ? 

3. Define “Budget”. 

 ‘‘ÁμÄ ö\»Ä vmh®’’ Áøμ¯Ö. 

4. What is cash budget? 

 öμõUP ÁμÄ ö\»Ä vmh® GßÓõÀ GßÚ? 

5. What is standard cost? 

 {ø»¯õÚ ö\»Ä GßÓõÀ GßÚ? 

6. What do you mean by sales variances? 

 ÂØ£øÚ ©õÖ£õkPÒ GßÓõÀ GßÚ? 
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7. What is meant by profit volume ratio? 

 C»õ£ AÍÄ ÂQu® GßÓõÀ GßÚ? 

8. Define margin of safety. 

 £õxPõ¨¤ß ÂÎ®ø£ Áøμ¯ÖUPÄ®. 

9. How is software used in decision-making? 

 •iöÁk¨£vÀ ö©ßö£õ¸Ò GÆÁõÖ 
£¯ß£kzu¨£kQÓx? 

10. What is meant by Enterprise Resource Planning? 

 {ÖÁÚ ÁÍ vmhªhÀ Gß£x GßÚ? 

 Part B (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Distinguish Management Accounting and Cost 
Accounting. 

   ÷©»õsø© PnUQ¯À ©ØÖ® AhUPÂø» 
PnUQ¯À BQ¯ÁØøÓ ÷ÁÖ£kzxP. 

Or 

 (b) Calculate the trend percentages from the following 
data taking 2013 as the base year. 

Particulars 2013  2014 2015 2016 2017 2018 

 (Rs.) (Rs.) (Rs.) (Rs.) (Rs.) (Rs.) 

Sales 3,00,000 3,40,000 4,20,000 4,80,000 5,20,000 6,00,000

Cost of  
goods sold 

1,80,000 2,04,000 2,56,000 2,87,000 3,00,000 3,30,000

Office Expenses 40,000 42,000 45,000 50,000 55,000 60,000

Selling Expenses 20,000 25,000 30,000 40,000 50,000 60,000

Net profit/Loss 60,000 69,000 89,000 1,03,000 1,15,000 1,50,000
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   RÌUPõq® uPÁÀPÎ¼¸¢x 2013 B® Bsøh 

Ai¨£øh¯õP öPõsk ÷£õUSPÎß ÂQuzøu 
PnUQk[PÒ. 

Â£μ[PÒ 2013  2014 2015 2016 2017 2018 

 ¹. ¹. ¹. ¹. ¹. ¹. 

ÂØ£øÚ 3,00,000 3,40,000 4,20,000 4,80,000 5,20,000 6,00,000

ÂØUP¨£mh ö£õ¸mPÎß 
Âø» 

1,80,000 2,04,000 2,56,000 2,87,000 3,00,000 3,30,000

A¾Á»P ö\»ÄPÒ 40,000 42,000 45,000 50,000 55,000 60,000

ÂØ£øÚ ö\»ÄPÒ 20,000 25,000 30,000 40,000 50,000 60,000

{Pμ »õ£®/CÇ¨¦ 60,000 69,000 89,000 1,03,000 1,15,000 1,50,000

12. (a) The expenses budgeted for production of 5,000 units 
in a factory are furnished below : 

 Per Unit 

(Rs.) 

Materials 40 

Labour 30 

Direct expenses  20 

Factory expenses (30% fixed) 30 

Selling and Distribution Expenses 

(15% fixed) 

20 

Administration Expenses (100% fixed) 5 

   Prepare a flexible budget for production (i) 4,000 

units and (ii) 7,000 units and also Calculate the cost 

per unit at those levels of production. 
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   J¸ öuõÈØ\õø»°À 5,000 A»SPÒ EØ£zvUPõP 

ÁμÄ ö\»Ä vmh¨£i¯õÚ ö\»ÄPÒ ¤ßÁ¸©õÖ  : 

 A»S 

(¹.) 

‰»¨ö£õ¸mPÒ 40 

öuõÈ»õÍº 30 

÷|μi ö\»ÄPÒ 20 

öuõÈØ\õø» ö\»ÄPÒ (30% 

{ø»¯õÚx) 

30 

ÂØ£øÚ ©ØÖ® Â{÷¯õP® ö\»ÄPÒ 

(15% {ø»¯õÚx) 

20 

{ºÁõP ö\»ÄPÒ (100% {ø»¯õÚx) 5 

  (i) 4,000 A»SPÒ ©ØÖ® (ii) 7,000 A»SPÒ 

EØ£zvUPõÚ ö|QÌÄ ÁμÄ ö\»Äz vmhzøu 

u¯õ›UPÄ®. ÷©¾® EØ£zv AÍÄPÎÀ J¸ 

A»SUPõÚ ö\»ÂÚzøu PnUQk[PÒ. 

Or 

 (b) From the following particulars, prepare a 

production budget of a company for the year ended 

June 30, 2020. 

Product Sales (Units) Estimated Stock (Units) 

 (as per sales Budgets) 1st July 2019 30th June 2020

A 1,50,000 14,000 15,000 

B 1,00,000 5,000 14,500 

C 70,000 8,000 8,000 
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   ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x áüß 30, 2020 
Bskhß •iÁøh¢u J¸ {ÖÁÚzvß EØ£zv 
ÁμÄ ö\»Ä vmhzøu u¯õ›UPÄ®. 

u¯õ›¨¦ ÂØ£øÚ (A»SPÒ) ©v¨¤h¨£mh £[S 
(A»SPÒ) 

 (ÂØ£øÚ ÁμÄ ö\»Ä 
PnUSPÎß£i) 

1 áüø» 
2019 

30 áúß 
2020 

A 1,50,000 14,000 15,000 

B 1,00,000 5,000 14,500 

C 70,000 8,000 8,000 

13. (a) The standard material and standard cost per Kg. of 
material required for the production of one unit of 
product A is as follows : 

   Material  : 5 kg 
   Standard price : Rs. 5 per Kg 
   The actual production and related material data as 

follows : 
   400 Units of product A 
   Material used 2,200 Kgs. 
   Price of material Rs.4.50 per Kg.  
  Calculate Material cost variance. 
   EØ£zv, H J¸ A»S ö£õ¸Ò u¯õ›¨£uØS J¸ 

Q÷»õÄUS ÷uøÁ¯õÚ {ø»¯õÚ ö£õ¸Ò ©ØÖ® 
{ø»¯õÚ AhUPÂø» ¤ßÁ¸©õÖ. 

   ö£õ¸Ò  : 5 Q.Q. 

   {ø»¯õÚ Âø» : J¸ Q÷»õ ¹. 5  

   Esø©¯õÚ EØ£zv ©ØÖ® öuõhº¦øh¯ ö£õ¸Ò 
uμÄ ¤ßÁ¸©õÖ : 

   u¯õ›¨¦ H 400 A»S 

   £¯ß£kzu¨£mh ö£õ¸Ò 2,200 Q÷»õ 

   ö£õ¸Ò Âø» Q÷»õ ¹. 4.50  

  ö£õ¸Ò ö\»Ä ©õÖ£õmøhU PnUQk[PÒ. 

Or 
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 (b) Find out different Labour Variances. 
  Standard Actual 

Output  : 1,000 units 1,200 units 

Rate of 
payment  

: Rs.6 per 
unit 

Wages paid with 
bonus : Rs.8,000 

Time taken : 50 hours 40 hours 

   öÁÆ÷ÁÖ öuõÈ»õÍº ©õÖ£õkPøÍU PshÔ¯Ä®. 

  {ø»¯õÚ Esø©¯õÚ 

öÁÎ±k : 1,000 
A»SPÒ 

1,200 A»SPÒ 

Pmhn® 
ö\¾zx® 
ÂQu®  

: ³Ûm 
JßÖUS ¹. 
6  

÷£õÚéúhß 
ÁÇ[P¨£k® 
Fv¯® : ¹. 8,000 

GkUP¨£mh 
÷|μ® 

: 50 ©o 40 ©o 

14. (a) The following data are obtained from the records of 
a company. 

 First Year  Second Year

 (Rs.) (Rs.) 

Sales 80,000 90,000

Profit 10,000 14,000

  Calculate the Break-even point. 

   ¤ßÁ¸® uμÄ J¸ {ÖÁÚzvß £vÄPÎ¼¸¢x 
ö£Ó¨£mhx. 

 •uÀ Bsk  Cμshõ® Bsk 

 ¹. ¹. 

ÂØ£øÚ 80,000 90,000

»õ£® 10,000 14,000

  \›\© ¦ÒÎø¯U PnUQk[PÒ. 

Or 
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 (b) What are the features of marginal costing? 

   ÂÎ®¦ Âø»°ß A®\[PÒ GßÚ? 

15. (a) What are the four components of expert system? 

   {¦nº Aø©¨¤ß |õßS TÖPÒ ¯õøÁ? 

Or 

 (b) What are the advantages of using spreadsheet? 

   Â›uõøÍ¨ £¯ß£kzxÁuß |ßø©PÒ GßÚ? 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. The following information related to the activities of 
Moon Ltd., for the year ending 31st Dec. 2021. 

 Rs. 

Sales (Net) 16,00,000

Cost of goods sold 7,20,000

Administrative expenses : 

Salaries 1,74,000

Rent and rates 24,000

Postage and telegrams 10,000

Stationery 74,000

Selling and Distribution expenses :

Salesmen salaries 36,000

Advertising 12,000

Sales commission 15,000

Discount on sales 4,000

Non-operating expenses : 

Interest 10,000
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Loss on sale of building 22,000

Non-operating income : 

Gain on sale of investments 20,000

 You are required to prepare the income statement with 
the help of common size statement. 

¤ßÁ¸® uPÁÀPÒ, i\®£º 31, 2021 B® BsiØPõÚ 
‰ß ¼ªöhm öuõhº£õÚ |hÁiUøPPÒ BS®. 

 ¹. 

ÂØ£øÚ ({Pμ) 16,00,000

ÂØP¨£mh ö£õ¸mPÎß Âø» 7,20,000

{ºÁõP ö\»ÄPÒ 

\®£Í® 1,74,000

ÁõhøP ©ØÖ® ÂQu[PÒ 24,000

Ag\À ©ØÖ® u¢v 10,000

ì÷håÚ› 74,000

ÂØ£øÚ ©ØÖ® Â{÷¯õP ö\»ÄPÒ :

ÂØ£øÚ¯õÍºPÎß \®£Í® 36,000

ÂÍ®£μ¨£kzuÀ 12,000

ÂØ£øÚ Pªåß 15,000

ÂØ£øÚ uÒÐ£i 4,000

C¯UP AÀ»õu ö\»ÄPÒ : 

Ámi 10,000

Pmih® ÂØ£øÚ CÇ¨¦ 22,000

C¯UP AÀ»õu Á¸©õÚ® 

•u½kPÒ ÂØÓvÀ Buõ¯® 20,000

 ö£õxÁõÚ AÍÄ AÔUøP°ß EuÂ²hß }[PÒ Á¸©õÚ 
AÔUøPø¯¨ u¯õ›UPÄ®. 
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17. Prepare a flexible budget on the basis of the following 
data. Ascertain the overhead rates at 50%, 60% and 70% 
capacity : 

 At 60% capacity

Variable overheads : Rs. 

Indirect material 6,000

Indirect labour 18,000

Semi-variable overheads : 

Electricity (40% fixed 60% variable) 30,000

Repairs (80% fixed 20% variable) 3,000

Fixed overheads : 

Depreciation 16,500

Insurance 4,500

Salaries 15,000

Total overheads 93,000

Estimated direct labour hours 1,86,000

 ¤ßÁ¸® uμÄPÎß Ai¨£øh°À J¸ ö|QÌÁõÚ ÁμÄ 
ö\»Ä vmhzøu u¯õº ö\´¯Ä®, 50%, 60% ©ØÖ® 70% 
vÓß öPõsh ÷©Øö\»ÄPÒ ÂQu[PøÍU PshÔ¯Ä®.  

 60% vÓß

©õÖ£k® ÷©Øö\»ÄPÒ : ¹. 

©øÓ•P ö£õ¸Ò 6,000

©øÓ•P EøÇ¨¦ 18,000

£õv ©õÖ£k® ÷©Øö\»ÄPÒ : 

ªß\õμ® (40% {ø»¯õÚ 60% ©õÖ£k®) 30,000

£Êx (80% {ø»¯õÚ 20% ©õÖ£k®) 3,000

{ø»¯õÚ ÷©Øö\»ÄPÒ : 

÷u´©õÚ® 16,500
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Põ¨¥k 4,500

\®£Í® 15,000

ö©õzu ÷©Øö\»ÄPÒ 93,000

÷|μi öuõÈ»õÍº ©o ©v¨¤h¨£mhx 1,86,000

18. Using the following information calculate labour cost 
variance, labour rate variance, labour efficiency and idle 
time variance : 

 Standard hours  :  5,000 

 Standard wage rate :  Rs. 4 per hour 

 Actual hours  :  6,000 

 Actual wage rate :  Rs. 3.50 per hour 

 Time lost on account of machinery breakdown : 300 hours 

 ¤ßÁ¸® uPÁø»¨ £¯ß£kzv öuõÈ»õÍº ö\»Ä 
©õÖ£õk, öuõÈ»õÍº ÂQu® ©õÖ£õk, öuõÈ»õÍº vÓß 
©ØÖ® ö\¯»ØÓ ÷|μ ©õÖ£õk BQ¯ÁØøÓU 
PnUQk[PÒ. 

 {ø»¯õÚ ÷|μ®   :  5,000 

 {ø»¯õÚ Fv¯ ÂQu®  :  J¸ ©o ÷|μzvØS ¹. 4  

 Esø©¯õÚ ÷|μ®  :  6,000 

 Esø©¯õÚ Fv¯ ÂQu® :  J¸ ©o ÷|μzvØS  
¹. 3.50  

 C¯¢vμ[PÒ ö\¯¼Ç¢uuõÀ ÷|μ® Cx¢ux : 300 ©o ÷|μ® 

19.         Rs. 
Sales 1,20,000 

Variable overhead 96,000 

Gross Profit 24,000 

Fixed overhead 16,000 

Net profit 8,000 
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 Find out : 

 (a) P/V ratio 

 (b) Break Even Point 

 (c) Net profit from the sales of Rs. 1,30,000. 

 (d) Required sales for a net profit Rs. 10,000.    
 ¹. 

ÂØ£øÚ 1,20,000

©õÖ£mh ÷©Øö\»ÄPÒ  96,000

ö©õzu »õ£® 24,000

{ø»¯õÚ ÷©Øö\»ÄPÒ 16,000

{Pμ »õ£® 8,000

  Psk¤i : 

 (A) »õ£ AÍÄ ÂQu® 

 (B) \› \© ¦ÒÎ 

 (C) ¹. 1,30,000US |h¢u ÂØ£øÚ°¼¸¢x {Pμ 
C»õ£® 

 (D) {Pμ »õ£® ¹. 10,000 Dmh ÷uøÁ¯õÚ ÂØ£øÚ. 

20. Highlight the role of enterprise resource planning in 
Business Decision Making.  

ÁoP •iöÁk¨£vÀ {ÖÁÚ ÁÍ vmhªh¼ß £[øP 
•ßÛø»¨£kzuÄ®. 

 

 

 
———————— 
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B.Com. (A.P.) DEGREE EXAMINATION, APRIL 2023 

Fourth Semester 

Apprenticeship Embedded 

PROJECT MANAGEMENT 

(CBCS – 2021 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. What is project planning? 

 vmh vmhªhÀ GßÓõÀ GßÚ? 

2. What exactly does a project manager do? 

 vmh ÷©»õÍº \›¯õP GßÚ ö\´QÓõº? 

3. What is demand analysis? 

 ÷uøÁ £S¨£õ´Ä GßÓõÀ GßÚ? 

4. Why budget is important in project management? 

 vmh {ºÁõPzvÀ £möám Hß •UQ¯©õÚx? 

5. What is project appraisal process? 

 vmh ©v¨¥k ö\¯À•øÓ GßÓõÀ GßÚ? 

6. What do you mean by Liquidity? 

 £n¨¦ÇUP® GßÓõÀ GßÚ? 

Sub. Code 
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7. What is critical path method? 

 •UQ¯©õÚ £õøu •øÓ GßÓõÀ GßÚ? 

8. What is time management in project management? 

 vmh {ºÁõPzvÀ ÷|μ ÷©»õsø© GßÓõÀ GßÚ? 

9. What are the types of project risk? 

 vmh A£õ¯zvß ÁøPPÒ GßÚ? 

10. Why is project closure important? 

 vmhzøu ‰kÁx Hß •UQ¯©õÚx? 

 Part B  (5 × 5 = 25) 

Answer all the questions, choosing either (a) or (b). 

11. (a) Highlight the attributes of a project. 

  vmhzvß £s¦PøÍ •ßÛø»¨£kzuÄ®. 

Or 

 (b) What are the steps of project planning? 

  vmh vmhªh¼ß £iPÒ GßÚ? 

12. (a) How do you develop marketing feasibility? Explain. 

  \¢øu°¯À \õzv¯zøu }[PÒ GÆÁõÖ 
E¸ÁõUSQÕºPÒ? ÂÍUSP. 

Or 

 (b) Explain the objectives of financial planning. 

  {v vmhªh¼ß ÷|õUP[PøÍ ÂÍUSP. 
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13. (a) What are the methods of project appraisal? 

  vmh ©v¨¥miß •øÓPÒ GßÚ? 

Or 

 (b) Describe the importance of investment criteria. 

  •u½mk AÍÄ÷PõÀPÎß •UQ¯zxÁzøu ÂÁ›. 

14. (a) What are the four key elements of Critical Path 
Method? 

  •UQ¯©õÚ £õøu •øÓ°ß |õßS •UQ¯ TÖPÒ 
¯õøÁ? 

Or 

 (b) Explain the factors affecting time management. 

  ÷|μ ÷©»õsø©ø¯ £õvUS® PõμoPøÍ ÂÍUSP. 

15.  (a) Explain the steps in measuring project performance. 

  vmhzvß ö\¯ÀvÓøÚ AÍÂkÁuØS EÒÍ 
£iPøÍ ÂÍUSP. 

Or 

 (b) List out the features of good project report.  

  J¸ |À» vmh AÔUøP°ß A®\[PøÍ 
£mi¯¼kP. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Describe the phases of a project life cycle. 

 vmh ÁõÌUøPa _ÇØ]°ß Pmh[PøÍ ÂÁ›UPÄ®. 

17. Explain the various sources of funds. 

 £À÷ÁÖ {v Buõμ[PøÍ ÂÍUSP. 
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18. What is Social Cost Benefit Analysis in project 
management? Explain its Benefits. 

 vmh {ºÁõPzvÀ \‰P ö\»Ä £»ß £S¨£õ´Ä GßÓõÀ 
GßÚ? Auß £¯ßPøÍ ÂÍUSP. 

19. Highlight the steps in PERT Planning Process. 

 PERT vmhªhÀ ö\¯À£õmiÀ EÒÍ £iPøÍ 
•ßÛø»¨£kzuÄ®. 

20. How do you evaluate a project? Explain. 

 J¸ vmhzøu G¨£i ©v¨¤kQÕºPÒ? ÂÍUPÄ®. 

  
———————— 
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B.Com.(AP) DEGREE EXAMINATION, APRIL 2023. 

Fourth Semester 

Apprenticeship Embedded 

INDUSTRIAL LAW 

(CBCS – 2021 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define ‘worker’ under The Factories Act. 

 ‘öuõÈ»õÎ’ Gß£øu öuõÈØ\õø»PÒ \mhzvß RÌ 
Áøμ¯Ö. 

2. Who is called as an adolescent? 

 ÁÍº CÍ® £¸ÁzvÚº Gß£Áº ¯õº? 

3. What do you mean by ‘trade dispute’? 

 ‘ÁoPz uPμõÖ’ £ØÔ } AÔÁÚ ¯õøÁ? 

4. Define ‘wages’ under The Minimum Wages Act. 

 T¼ Gß£øu SøÓ¢u AÍÄ T¼a \mhzvß RÌ Áøμ¯Ö. 

5. Define ‘Industry’ under The Industrial Disputes Act. 

 öuõÈÀ Gß£øu öuõÈØ uPμõÖPÒ \mhzvß RÌ Áøμ¯Ö. 

6. State any two duties of Works Committee. 

 £oUSÊÂß Phø©PÎÀ H÷uÝ® CμsiøÚ TÖP. 

Sub. Code 
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7. Who is dependent? 

 \õº¢v¸¨£Áº Gß£Áº ¯õº? 

8. Define temporary partial disablement. 

 uØPõ¼P¨ £Sv C¯»õø© Gß£øu Áøμ¯Ö. 

9. What is meant by ‘Controlled Industry’? 

 ‘Pmk¨£kzu¨£mh öuõÈÀ’ GßÓõÀ GßÚ? 

10. Define Confinement. 

 ¤ÒøÍ ö£Ö® {ø» Gß£øu Áøμ¯Ö.  

 Part B (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Explain the rules relating to employment and 
working hours of children. 

   SÇ¢øuPøÍ¨ £o°À A©ºzu¾® ÷Áø» ÷|μ•® 
öuõhº¦øh¯ ÂvPøÍ ÂÍUSP. 

Or 

 (b) Describe the rules regarding leave with wages. 

   T¼²hß Âk¨¦UPõÚ ÂvPøÍ ÂÁ›. 

12. (a) Explain the duties and liabilities of a Trade Union. 

   öuõÈØ \[Pzvß Phø©PÒ ©ØÖ® ö£õÖ¨¦PøÍ 
ÂÍUSP. 

Or 

 (b) State the procedure for fixing minimum wages.  

   SøÓ¢u AÍÄ T¼ø¯ {ºn°¨£uØS E›¯ 
ÁÈ•øÓø¯ TÖP. 



F–9527 

  

  3

13. (a) Distinguish lockout and retrenchment. 

   PuÁøh¨¦ ©ØÖ® BmSøÓ¨ø£ ÷ÁÖ£kzxP. 

Or 

 (b) Explain the circumstances under which strike 
become illegal under The Industrial Disputes Act. 

   öuõÈØuPμõÖPÒ \mhzvß RÌ ÷Áø» {Özu® 
Ga`Ì{ø»PÎÀ \mh Â÷μõu©õS® Gß£øu 
ÂÍUSP. 

14. (a) Bring out the difference between partial and total 
disablement. 

   £Sv ©ØÖ® •Ê C¯»ø©US Cøh÷¯¯õÚ 
÷ÁÖ£õmøh öPõnºP.  

Or 

 (b) Explain the liability of Employer for worker’s 
personal injury under The Workmen’s 
Compensation Act. 

   öuõÈ»õÍºPÒ CÇ¨¥mka \mhzvß RÌ 
öuõÈ»õÍ›ß uÛ¨£mh Põ¯zvØS EshõÚ 
•u»õÎ°ß ö£õÖ¨ø£ ÂÍUSP. 

15. (a) Explain Provident Fund Scheme. 

   ÷\©{vz vmhzøu ÂÍUSP. 

Or 

 (b) How does the Employees’ State Insurance Act 
provide for adjudication of disputes? 

   £o¯õÍºPÒ Aμ_ Põ¨¥mka \mh® GÆÁõÖ 
uPμõÖPÐUS wº¨£ÎUQÓx? 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Discuss the provisions relating to health of workers under 
The Factories Act. 

öuõÈ»õÍºPÒ EhÀ |»® öuõhº¦øh¯ \mh \μzxUPøÍ 
öuõÈØ\õø»PÒ \mhzvß RÌ ÂÁõv. 

17. Enumerate the procedure for registration of Trade Union. 

 öuõÈØ\[Pzøu £vÄ ö\´ÁuØPõÚ ÁÈ•øÓPøÍ 
ÂÁ›UPÄ®. 

18. Describe the conditions for compensation to workmen laid 
off under The Industrial Disputes Act. 

öuõÈØ uPμõÖPÒ \mhzvß RÌ ÷Áø» uμ¨£hõu 
öuõÈ»õÎPÐUS CÇ¨¥k öPõk¨£uØPõÚ 
{£¢uøÚPøÍ ÂÁ›. 

19. Discuss the rules relating to compensation for workmen 
who injured by an accident arising out of and in the 
course of his employment. 

öuõÈ»õÍºPÐUS £o°¼¸¢x £o°ß ÷£õx® 
HØ£k® Â£zvØPõÚ CÇ¨¥k öuõhº£õÚ ÂvPøÍ 
ÂÁõv. 

20. Elaborate the various benefits available to an insured 
person under The Employees’ State Insurance Act.  

£o¯õÍºPÒ Aμ_ Põ¨¥mka \mhzvß RÌ Põ¨¥k ö\´x 
öPõsh |£¸US E›¯ £À÷ÁÖ |ßø©PøÍ ÂÁ›. 

 
———————— 
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SERVICE MARKETING 

(CBCS – 2021 onwards) 

Time : 3 Hours Maximum : 75 Marks 

 Part A  (10 × 2 = 20) 

Answer all questions. 

1. Define Service. 

 ÷\øÁ Áøμ¯ÖUP. 

2. What is marketing mix for services? 

 ÷\øÁUPõÚ \¢øu°¯À P»øÁ GßÓõÀ GßÚ? 

3. Define service marketing? 

 ÷\øÁ \¢øu°¯ø» Áøμ¯Ö. 

4. Define service blue printing. 

 ÷\øÁ }» Aa]kuÀ Áøμ¯ÖUP. 

5. What is position of service? 

 ÷\øÁ{ø» GßÓõÀ GßÚ? 

6. What is relationship marketing? 

 EÓÄ \¢øu¨£kzuÀ GßÓõÀ GßÚ? 
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7. What is customer service? 

 ÁõiUøP¯õÍº ÷\øÁ GßÓõÀ GßÚ? 

8. What are service quality dimensions? 

 ÷\øÁ uμ £›©õn[PÒ ¯õøÁ? 

9. What is travel marketing? 

 £¯n \¢øu¨£kzuÀ GßÓõÀ GßÚ? 

10. How charity services is marketed? 

 öuõsk ÷\øÁ GÆÁõÖ \¢øu£kzu£kQÓx. 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Explain the characteristics of services. 

  ÷\øÁPÎß £s¦PøÍ ÂÍUSP. 

Or 

 (b) State the features of services marketing mix. 

  ÷\øÁ \¢øu°¯À P»øÁ°ß ußø©PøÍ 
SÔ¨¤kP. 

12. (a) Explain Lovelock’s classification of services. 

  »Æ»õUì ÷\øÁø¯ ÁøP¨£õkPøÍ ÂÍUSP. 

Or 

 (b) Explain services cape model. 

  ÷\øÁ ÷P¨ ©õv›ø¯ ÂÍUSP. 
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13. (a) Explain the steps in a positioning strategy of 
services. 

  ÷\øÁ {ø» •÷»õ£õ¯® £i{ø»PøÍ ÂÍUSP. 

Or 

 (b) Write the necessity of customer retention. 

  ÁõiUøP¯õÍºPøÍ uUP øÁzu¼ß AÁ]¯zøu 
GÊxP. 

14. (a) What are the techniques used to resolve the quality 
gaps. 

  uμ CøhöÁÎø¯ {Áºzv ö\´¯ £¯ß£k® 
~m£[PÒ ¯õøÁ? 

Or 

 (b) What are the types of service failures in service 
marketing. 

  ÷\øÁ \¢øu°¯¼À ÷\øÁ ÷uõÀÂ°ß ÁøPPÒ 
¯õøÁ? 

15.  (a) How marketing is different for a non profit 
organisation? 

  C»õ£ ÷|õUPØÓ Aø©¨¤ØS \¢øu¨£kzxuÀ 
GÆÁõÖ ÷ÁÖ£kQÓx. 

Or 

 (b) What are the features of tourism marketing? 

  _ØÖ»õ xøÓ \õ¢øu¨£kzxuÀ A®\[PÒ ¯õøÁ? 
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 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Distinguish between services and goods. 

 ÷\øÁPÒ ©ØÖ® £sh[PøÍ ÷ÁÖ£kzxP. 

17. What are the three types of service marketing? Explain. 

 ÷\øÁ \¢øu¨£kzxu¼ß ‰ßÖ ÁøPPÒ ¯õøÁ? ÂÁ›. 

18. State the difference between concept of transaction vs 
relationship marketing. 

 J¨£¢u BÁn A[PõiUS®, EÓÄ •øÓ A[PõiUS® 
EÒÍ ÷ÁÖ£õkPøÍ TÖP. 

19. Explain GAP model of service quality. 

 ÷\øÁ uμzvß GAP ©õv›ø¯ ÂÍUS[PÒ. 

20. What are the functions of marketing education? Explain. 

 PÀÂ \¢øu°¯¼ß ö\¯À£õkPÒ ¯õøÁ? ÂÍUSP. 

  
 

———————— 
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 Part A  (10 × 2 = 20) 

Answer all questions. 

1. What is a small business? 
 ]Ö öuõÈÀ GßÓõÀ GßÚ? 

2. How does small business unit supplement the large scale 
units? 

 ö£›¯ AÍÂ»õÚ {ÖÁÚ[PÐUS ]Ö öuõÈÀ 
{ÖÁÚ[PÒ GÆÁõÖ xøn¦›QÓx? 

3. List any two development agencies for small enterprises. 
 ]Ö öuõÈÀ {ÖÁÚzvØPõÚ H÷uÝ® Cμsk ÷©®£õmk 

•Pø©PÎß ö£¯ºPøÍ £mi¯¼k.  

4. What do you mean by Institutional infrastructure? 
 {ÖÁÚ EÒ Pmhø©¨¦ GßÓõÀ GßÚ? 

5. List any two Banking Sectors schemes for lending finance 
to SSE.  

 ]Ö AÍÂ»õÚ öuõÈÀ {ÖÁÚ[PÐUS Phß ÁÇ[S® 
H÷uÝ® Cμsk Á[Qz xøÓ vmh[PøÍ £mi¯¼k.  
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6. What is the Participating Financial Institutions (PFIs)? 

 £[S ö£Ö® {v {ÖÁÚ[PÒ GßÓõÀ GßÚ? 

7. What do you understand by operation management of 
small business Enterprises? 

 ]Ö öuõÈÀ {ÖÁÚ[PÎß ö\¯À£õmk ÷©»õsø© £ØÔ 
}[PÒ AÔÁx GßÚ? 

8. What are critical issues in marketing management of 
small business Enterprises? 

 ]Ö öuõÈÀ {ÖÁÚ[PÎß \¢øu°¯À ÷©»õsø©°À 
EÒÍ ]UPÀPÒ GßÚ? 

9. What are the types of performance appraisal methods for 
small business? 

 ]Ö öuõÈÀ {ÖÁÚ[PøÍ ö\¯ÀvÓß ©v¨¥k ö\´ÁvÀ 
EÒÍ ÁøPPÒ ¯õøÁ? 

10. What is family run business? 

 Sk®£zuõÀ |hzu¨£k® öuõÈÀ {ÖÁÚ® GßÓõÀ 
GßÚ? 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) State the objectives of Small Business. 

  ]Ö öuõÈÀ ÁoPzvß ÷|õUP[PøÍU SÔ¨¤k.  

Or 

 (b) List out the advantages of Small Scale Enterprises. 

  ]Ö AÍÂ»õÚ ÁoP {ÖÁÚ[PÎß |ßø©PøÍ 
£mi¯¼kP.  
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12. (a) State the points described in Small Enterprise 
Policy. 

  ]Ö ÁoP {ÖÁÚU öPõÒøP°À SÔ¨¤h¨£mkÒÍ 
ÂÁμ[PøÍ TÖP.  

Or 

 (b) Explain the role of development agencies for small 
enterprises. 

  ]Ö ÁoP {ÖÁÚ[PÎß ÁÍºa]UPõÚ •Pø©PÎß 
£[øP ÂÍUSP.  

13. (a) Bring out the steps involved in market assessment 
for SSE. 

  ]Ö ÁoP {ÖÁÚ[PÎß \¢øu ©v¨ø£ AÍÂk® 
£i{ø»PøÍ öPõnºP.  

Or 

 (b) What are the key points to be considered while 
prepare business plan of small scale enterprises? 

  ]Ö ÁoP {ÖÁÚ[PÎß ÁoPz vmhzøuz 
u¯õ›US® ÷£õx P¸zvÀ öPõÒÍ ÷Ási¯ •UQ¯ 
SÔ¨¦PÒ GßÚ? 

14. (a) What are the major issues in operating 
management of Small Enterprises? 

  ]Ö ÁoP {ÖÁÚ[PÎß C¯UP ÷©»õsø©°À 
EÒÍ •UQ¯ ]UPÀPÒ GßÚ? 

Or 

 (b) Bring out various benefits in marketing 
management of Small Enterprises? 

]Ö ÁoP {ÖÁÚ[PÎß \¢øu¨£kzuÀ 
÷©»õsø©°À EÒÍ £À÷ÁÖ |ßø©PøÍ 
öPõnºP.  
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15. (a) Explain the growth and stabilization strategies for 
Small Enterprises. 

  ]Ö ÁoP {ÖÁÚ[PÐUPõÚ ÁÍºa] ©ØÖ® 
EÖv¨£kzuÀ EzvPøÍ ÂÍUSP.  

Or 

 (b) Briefly explain the factors influencing family 
business succession. 

  Sk®£ ÁoP {ÖÁÚ[PÎß öÁØÔUS xøn¦›²® 
PõμoPøÍ _¸UP©õP ÂÍUSP.  

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain the chief characteristics of Small Scale 
Industries. 

 ]Ö öuõÈÀ {ÖÁÚ[PÎß •UQ¯ £s¦PøÍ ÂÍUSP.  

17. Discuss the factors influencing growth of small business 
Enterprises. 

 ]Ö ÁoP {ÖÁÚ[PÎß ÁÍºa]US xøn ¦›²® 
PõμoPøÍ¨ £ØÔ ÂÁõvUPÄ®.  

18. Elaborate the ownership structure and organizational 
frame work of small business Enterprises. 

 ]Ö ÁoP {ÖÁÚ[PÎß E›ø©¯õÍº Aø©¨¦ ©ØÖ® 
{ÖÁÚ Pmhø©¨ø£ ÂÁ›.  

19. What do you understand by financial management? 
Discuss its significance in small business management. 

 {v ÷©»õsø© £ØÔ }º AÔÁÚ ¯õx? ©ØÖ® ]Ö ÁoP 
÷©»õsø©°À {v ÷©»õsø©°ß •UQ¯zxÁzøu¨ 
£ØÔ ÂÁõv.  

20. Discuss the best performance appraisal methods for small 
enterprises. 

 ]Ö ÁoP {ÖÁÚ[PÐUPõÚ ]Ó¢u vÓß ©v¨¥mk 
ö\¯À•øÓPøÍ¨ £ØÔ ÂÁõv.  

———————— 
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 Part A  (10 × 2 = 20) 

Answer all the questions. 

1. Who are HUF members? 

 C¢x Tmk Sk®£zvß |£ºPÒ ¯õº? 

2. Define Partnership. 

 Tmk £[Põsø©ø¯ Áøμ¯Ö. 

3. Give the meaning of joint stock company. 

 Tmk £[S {ÖÁÚzvß ö£õ¸Ò TÖ. 

4. Write any two advantages of prospectus. 

 uPÁÀ AÔUøP°ß Cμsk |ßø©PøÍ GÊx. 

5. What is Management? 

 ÷©»õsø© GßÓõÀ GßÚ? 

6. Define scientific management. 

 AÔÂ¯À §ºÁ©õÚ ÷©»õsø©ø¯ Áøμ¯Ö. 
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7. What is meant by planning? 

 vmhªkuÀ GßÓõÀ GßÚ? 

8. Define span of control. 

 Pmk¨£õmk Áμ®ø£ Áøμ¯Ö. 

9. State any two principles of co-ordination. 

 J¸Qøn¨¤ß Cμsk öPõÒøPPÒ TÖP. 

10. Define authority, responsibility and accountability. 

 AvPõμ®, ö£õÖ¨¦ ©ØÖ® £vÀ ö\õÀ¾® ö£õÖ¨¦ 
Gß£øu Áøμ¯Ö. 

 Part B (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Examine the various forms of business organisation. 

   ÁoP Aø©¨¤ß £À÷ÁÖ ÁiÁ[PøÍ B´Ä 
ö\´P. 

Or 

 (b) Narrate the benefits of partnership firm. 

   Tmhõsø© Aø©¨¤ß |ßø©PøÍ ÂÁ›. 

12. (a) Explain the contents of prospectus. 

   uPÁÀ AÔUøP°ß EÒÍhUP[PøÍ ÂÍUSP. 

Or 

 (b) Explain the advantages of a joint stock company.  

   Tmk £[S {Ö©zvß |ßø©PøÍ ÂÍUSP. 

13. (a) State the levels of management. 

   ÷©»õsø©°ß {ø»PøÍ TÖP. 

Or 
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 (b) Explain the objectives of scientific management. 

   AÔÂ¯À §ºÁ©õÚ ÷©»õsø©°ß ÷|õUP[PøÍ 
ÂÍUSP. 

14. (a) Explain the types of planning. 

   vmhªku¼ß ÁøPPøÍ ÂÍUSP. 

Or 

 (b) Describe the factors that affect the span of 
supervision. 

   ÷©Ø£õºøÁ°ß Pmk¨£õk AÍøÁ £õvUPUTi¯ 
PõμoPøÍ ÂÁ›. 

15. (a) Enumerate the importance of a decentralisation of 
authority. 

   AvPõμ £μÁ»õUPzvß •UQ¯zxÁzøu ÂÁ›. 

Or 

 (b) Explain the methods of controlling techniques. 

   Pmk¨£õmk ~m£[PÎß •øÓPøÍ ÂÍUSP. 

 Part C  (3 × 10 = 30) 

Answer any three questions. 

16. Explain the nature and scope of business organization. 

 ÁoP Aø©¨¤ß C¯À¦PøÍ²® Auß 
Áøμö¯Àø»PøÍ²® ÂÍUSP. 

17. Describe the types of joint stock companies. 

 Tmk £[S {ÖÁÚzvß ÁøPPøÍ ÂÁ›. 

18. Explain the functions of management. 

 ÷©»õsø©°ß ö\¯À£õkPøÍ £ØÔ ÂÍUSP. 
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19. Elaborate the principles of organisation. 

 Aø©¨¤ß öPõÒøPPÒ £ØÔ Â›ÁõUSP. 

20. Explain the requirements for effective control.  

 £¯ÝÒÍ Pmk¨£õmkUPõÚ ÷uøÁPøÍ ÂÍUSP. 

 

 

 
———————— 


